BOARD OF COUNTY COMMISSIONERS
ESCAMBIA COUNTY, FLORIDA

Contractor Competency Board = Board of Electrical Examiners

Building Inspections Department
3363 West Park Place, Pensacola, FL 32505
(850) 595-3693 - Telephone
(850) 595-3401 - Facsimile
www.myescambia.com

Via Reqular Mail and
Certified Return Receipt Requested
#7013 2250 0001 4481 8516

September 24, 2014

David Neal

dba David Neal, LLC

8429 Choke Cherry Terrace
Pensacola, FL 32514

NOTICE OF SHOW CAUSE HEARING/PUBLIC HEARING

Dear Mr. Neal:

In accordance with Section 18-37, Escambia County Code of Ordinances, and Florida Statutes
489, this correspondence serves as official notification the Escambia County Contractor
Competency Board received a Complaint against your state certified Building Contractor License
No.: CBC1253339 concerning work performed at the address referenced above. A copy of
Complaint No.: COM140900031 is attached. ‘

The Escambia County Contractor Competency Board has scheduled a Show Cause/Public
Hearing on this matter for Wednesday, October 1, 2014 at 9:00 a.m., or as soon thereafter as
it may be heard, in Room 104, Central Office Complex, 3363 West Park Place, Pensacola,
Florida. Atthe Show Cause/Public Hearing, the Board will receive information concerning the
alleged violations set forth above, together with the Complaint filed against you and may take
disciplinary action against your license, including but not limited to: denial, suspension or
revocation of your ability to obtain a building permit in Escambia County.

Any disciplinary action taken by the Contractor Competency Board shall be submitted to the
Contractor Licensing Industry Board in Tallahassee within 15 days after the Contractor
Competency Board takes action.

Should you have any questions, please do not hesitate to contact the undersigned by telephone
at (850) 595-3693 oy by email at gsgarret@myescambia.com.

e Garrett
Secretary, County Contractor Competency Board

&
/sgg
Enclosure

cc: Mr. Robert King, 525 West Lee Street, Pensacola, FL 32501

Form No.: 600.16 Rev:10/2013
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RECEIVED

3363 West Park Place

Pensacola, FL 32505 ING
Telephone: (850) 595-3550 - Facsimile (8469@3&3401
On the Weh: Www.myescambia.com

Escambia County Building inspections Division  SEP 09 20%
&

COMPLAINT FORM

DATE: 9/8/14 TIME: 2:15 p.m.

LICENSED CONTRACTOR ) ves
COMPLANT

COMPLAINANT INFORMATION

YOUR
NAME: Robert King

ADDRESS: 525 W, Les Street, Pensacola, FL. 32501

TELEPHONE: 772-418-6523 CELL PHONE:; 772-418-6523
BUSINESS: EMAIL: king1316@bellsouth.net
I am complaining in my Capacity as:  «x Homeowner Property Owner

Realtor Other

SUBJECT OF COMPLAINT

NAME: David Neal
d/b/a: David Neal, LLC

ADDRESS 8429 Choke Cherry Terracs, Pensacala, FL 32514

TELEPHONE: CELL PHONE:; 850-529-3074
CONTRACTOR LICENSE NO.(if known) cac 1253339

SCOPE OF WORK PERFORMED

@ BUILDING [J ALTERATION [J ROOFING

LICENSING & INVESTIGATIONS

Form No. 600.13 Revised: 10/10

INVESTIGATIONS



DESCRIBE WORK PERFORMED:-

On or about the beginning of the st quarter of 201 1, David Neal, as part of a renovation contrect at the Property address of 52W. Lee Stroet, Pensacola, Mr, Neal

X ___ Poor workmanship

—— Liens filed against property

— Job finished, will not correct problems

—_Job abandoned, work partially completed

— Work not permitted or inspected

— Unlicensed contractor (wasn't licensed by State of Florida or Escambia County)

IF YOUR COMPLAINT IS RELATED TO UNLICENSED ACTIVITY, PLEASE COMPLETE THE
QUESTIONS BELOwW.

Please answer the following questions.
1. Have yoy filed a complaint with any other agency?

yes no
(if so, please Provide name of the agency.)

2 If Necessary, are yoy willing to go to criminal court ang testify under oath in this cage?
—_— Yes
AFFIRM THAT INFORMATION PROVIDED gy ME ABOVE s COMPLETE A
TRUTHFUL TO THE BEST OF MY KN E. EVER KN WINGLY M KES A

7 L ?/5’/ /1

COomMP INANT SIGNATURBE DATE ’
RoB e, Kl/g

Printed Name of Complainant

LICENSING & INVESTIGATIONS

Form No. 600.13 Revised: 10/10
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Sukeat CO FOR BACKPORCH
t):: : January 27, 2011 at 6: 37 PM

amp 10 20k
Sopme}Gng FETRELE g e o
Sophie,

The change order for the back-

porch is attached. | will
tomorrow, but | wanted you to



|
|

17-Jan-11

INVOICE FOR CHANGE ORDER #3
525 W, Lee Street

Remove and replace the floor decking
system on the back porch.  Includes painting. $2,517.75
This will include the remainder of the porch

" that was not included in the original quote.

Someone has replaced the decking under the
stairs and the floor decking that we are using
matches the repair, I also found some of the
repair boards have damage and wilj need to

be replaced. When the remainder of the decking
has been removed, I will make sure the floor joist
are stablized as required ,

Thank you,

David Neal
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23-Jan-11

INVOICE NUMBER ONE
525 W. Lee Street

Demo wood rot front porch decking

and back porch decking, repaired wood

rot per termite inspaction report, repairad

Support beam under back porch, installed

concrete support piers and steel Jacks

per code around chimneys, Scraped celling

in sunroom, demo hearth and prepare

for brickmason upstairs, installed wooden flooring in
living room,

TOTAL FOR MATERIAL anD LABOR TO DATE $17,641,75

THANK YOU,

DAVID NEAL



DAVID NEAL, LLc
8429 Choke Cherry Terrace
Pensacola, FL 32514

sdneall @mac.com

Robert ang Sophie King

This is a contract for renovationg / repairs to 525 W. Lee Street, Pensacola,
Florida. The repairs are based on the Termite Report (TR) and Home Inspection
Report (HIR) dated September 22, 2010.

AGREEMENT: l, the Owner/Agent for the job site listeq above, authorize David
Neal, LLC, Building Contractor (BC) (hereinafter Sometimes referred to as “David
Neal®) to enter my property, furnish materials, Supply ail equipment and perform
all labor necessary to complete the following renovations according to but not
limited to the above mentioned Temite Report and Home Inspection Report:

2, Recommendationlebservations from Home Inspection Report

Foundation

* Monitor: Common minor cracks were observed in the foundation walis of the
house. This implies that Some structura| movement of the building has occurred,
as is typical of most houses.

condition may vary seasonally and/or with precipitation intensity, Perimeter
drainage may be desiraple.

Exterior Walls
- Monitor: Typical minor Cracking was observed on the exterior walls of the



ELECTRICAL

house. Thigm lies that some structural movement Oi , building has occurred,
as is typical'. nost houses.

* improve: Deteriorated piers should be repaired or rebuilt as nNeeded.

Main Structure

that a structural engineer be consulted to further evaluate this condition
and the remedies available for Correction.

* Improve: The floor structure shows evidence of minor rot adjacent to the
chimney footer and at various location of the front porch. Over time, this form of
decay can weaken the wood structure and cause distress to the building. Rot

Outlets/Lights

" Improve: Missing outlet cover plates should be replaced.

- Improve: The light fixture in the Upper hallway is missing. It should be replaced
* Improve: An outlet in the living room has reversed polarity (i.e. it is wired
backwards). This outlet and the circuit should be investigated ang improved as
necessary.

- Improve: Ungrounded 3-prong outlets in the living room, middle room ang front
exterior should be improved.



Distribution wiring

- Improve: Abandoned wiring in the living room along the wall shoulg be
replaced or appropriately terminated.

- Improve: All junction boxes in the craw) Space and attic shouid be fitted with
cover plates, in order to protect the wire connections.

Switches

- Improve: The damaged light switch in the dining room ang kitchen should be
repaired.

Attic / Roof

- Improve: Preventative measures to reduce the potential for vermin and/or
insect activity ar recommended in the Crawl space and attic at the rear where
the sunroom roof connects to the upper floor,

Water Heater

The Supply piping and the external tank cover show evidence of corrosion where
it meets the water heater. Thisis g common condition, The water was not
/ sufficiently hot during testing of the Plumbing fixtures,

Fixtures
" Improve: The faucet(s) in the kitchen are dripping.
- Improve: The faucet(s) in the kitchen are leaking at the pivot when the water is
on.
" Improve: The lower floor guest bathroom toilet valve was actively leaking at the
time of inspection. This Causes water to spray into the lid and run down the
outside of the tojlet tank.

/ * Major Concern: The supply piping is leaking the front porch.
* Improve; The exhaust fan in poth upper floor bathrooms s inoperative.

/ " Improve: The window and sill of the bathtub enclosure in the upper floor front
bathroom shouid be protected from moisture. A waterproof curtain is usually
Sufficient. Windows in bathtub enclosures have a reputation for allowing leakage
behind the enclosure, Causing damage to the wall.



Waste / Ve
" Improve:(
bathroom.

Gas Supply

- Safety Issue: Even though the gas supply was off to the house, 3 strong odor
of natural gas was observed adjacent to the front porch. It ig recommended the
gas utility company be consuited to check for underground gas leaks.

close/latch, orlock Properly. The front door latch/lock doesn’t function Properly.
" Improve: The pocket door to the living room is in need of adjustment to
closeflatch Propery.

following conditions:
- Structural Components concealed behing finished Surfaces coulq not be
inspected.



i

In most instaases floor coverings prevent recognition” tacks or settlement in

all but the Severe cases. Floor coverings are not removed; wall and roof
cavities could not be inspected.

The above “Limitations of Structural ...... Inspection” wil apply to this
contract,

The Owners will be responsibie for selecting colors, finishes or broducts

consisting of but not limited to; walj paint, light fixtures, etc. The Owners agree to

The project cost I o $40,000.00

As we discussed, there are some areas of the Project that could be changed by
the owner and the price for the Specific areas wilj be deducted from the project
cost. Based on the age of the home ang unforeseen areas of concern, there
could be additionaj Work required that would result in 3 change order for

Payment schedule:



1AL

Payment that is not received within the following week will result in alf work
stopping unti payment has been received,

Should the terms ang conditions meet with your approval please sign as
indicateq below.

The signature below acknowledges the acceptance of this agreement.

Robert and Sophie King Date

David Neal LLC Date



DebralL. Asplund
From; Robert King [king1316@beﬂsouth.net]

Sent; Wednesday, September 10, 2014 3:57 PM

To: Debra L, Asplund

Subject: David Neal-Contractor

Attachments: David Neal.pdf

Deb,

Respectfuuy,

Robert King

525 W Lee St
Pensacola, FL 32501
772-418-6523



Photo aove shows ee

of added Pt plywood sheet
ending at first joist off

exterior wall (wal| is same
as foundation in this case)

3 photos shoy how the pt
ply has €xpanded with
Weather eXposure,
allowing water to begijn
splitting deck boards, Ply
extends full wigth of deck
and goes back into

foundation SUpports abouyt
24",

Pictures provided by:

Deb Asplung
Escambia County BIp
Investigator #987

Dated: 09/11/2014

Location:
525 W Lee St
Pensacola, FL

(City limits)
32501

Filename: 987-
525WLee-1
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-’jﬁ Home Business Services Citizen Services Employee Services
Permits g, Inspections: Actions

A28 orom

Type | RESIDENTIAL ALTERATIONS AnD
ipe ADDITIONS

A .Permit--Descrﬁption i e

Permit Address | 525 W LEE sT PENSAcoLA FL 32501-250g

adding piers to craw| Space/no exterjor
foundation Work REC Noc #2011000095

repair existing front porch framing - rotten
i oud_jq_i_st‘_(addred_work oni/7/11)

Applicant NEAL DAvIp L Owner N

Viewing Actions

' '
Group Action Approver g;i:;t g::‘;p d ggg;p d
PERMIT TECHNICIAN intake - INTAKE APPLICATION kmontgomer 12/22/2010 COMPLETED
PERMIT TECHNICIAN coll/issue - coLLgcT FEES/ISSUE pERMIT kmontgomer 12/22/2010 COMPLETED
.INSPECTORS - bfndfoot = FOUNDATION/FOOTING/EROSION Whale 01/10/20171 0171072011 PASSED
- = CONTROL —_— ) S ——— g
| INSPECTORS - = |bslab - SLAB/EROSION CONTROL ] — e T — S —
INSPECTORS bframingxﬁRAMING/ER'OSION CONTROL whale 01/19/2011 01/15/2011 PAS_SED_,_I_
g | INSPECTORS. — bnailsheﬂi-NAILING/SHEATHING . e — ——
e INSPECTORS | ) bstrap - STRAPPING e , , —
> [INSPECTORE == | bwalltie - WALL 115 - o — — S
INSPECTORS SCurbeut - PRELIMINARY cURg cut N2
INSPECTORS Scurbfinal - DRIVEWAY FINAL
AINSPECTORS ‘btermite= TERMITETREATMENT LETTER o [ ] — o
[ INSPECTORS bfinal - BUILDING FINAL/EROSION CONTROL italbert 02/18/2013 02/18/2011 PASSED

ﬁ%&’ oY P et o ‘%@wj’ /%M’,g/( ALD oevq
e, i \ ‘
o peteomd 1L peta Oy &7 cﬂ{é/ ‘%V
Leae A il e

https://igsupport.cityofpensacola.com/ Default.asp ?Mode=0_penByKey&Kev=D CAADPTM Y e
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s e
Lo
':jj Home Business Services Citizen Services Employee Services
Permits & Inspections: Search Results 8] Logon @] Hep M| contact
M New Permit Search
#Permit.Search Results ) T DR jtriemns g s i o S . |
| Permit#: App. Date Street Address Type Description
1 ‘
| 04-12-1055 12/13/2004 525 W LEE ST GAS GGAS coLp SERVICE; REPAIR GAS LEAK, |
T Tee-04-12-1569 12/20/2004 | 525 w LEEST.. VAN, —|-BIVANROQFE RE-ROOF.784. T
f 10-12-0458 12/22/2010 | 535 WLEE sT | RESIDENTTAL adding piers to crawl SPace/no exterigr &
J ALTERATIONS foundation work REC NOC #2011000095 52
/ AND "epair existing front porch framing - rotten &
i e ——— | ADDITIONS — | Wood. joist (addeq work. on 1/7/11) ?
NS 000008 —{ 01/03/2011 525 Wigp s MECHANICAL REPLACE PACKAGE NI —
;’ 11-01-0088 01/07/2011 525 W LEE ST ELECTRICAL RUNNING A 15 Kw HEAT CIRCUIT ,
| 11-02-0293 02/23/2011 525 W LEE ST POOL/sPa INSTALL POOL noc rec #2011011940 ,
2/23/11 ;
11-03-005¢ 03/03/2011 525 W LeE ST POOL/SPA- WIRE A SWIMMING POOL
ELECT] RICAL
11-03-0184 03/15/2011 525w LEE sT MISCELLANEOUS GUARD RAILS AROUND NEW POOL
PERMIT
W/INSPECTIONS
11-06-0181 06/10/2011 525 W LEg ST PLUMBING instal (1) w/h
11-09-0137 09/13/2011 525 W Leg ST RESIDENTIAL ADDING NON LOAD BARING WALLS TO THE
ALTERATIONS BATHROOM--noc 201 1063880
AND
ADDITIONS
11-09-0219 09/15/2011 525 W LEg ST PLUMBING INSTALLATION OF 5 FIXTURES TO
BATHROOM ADDITION
11-09-0214 09/15/2011 525 W LEE ST ELECTRICAL REWORK WIRING 1N EXISTING BATHROOM
AND REPLACE EXISTING HEAT/VENT LIGHT !
11-11-p1 71 11/10/2011 525w LEE ST MECHANICAL CHANGE ouT1 A/C UNIT, 1 AIR HANDLING
UNIT AND NEW pucT SYSTEM
14-05-0322 05/14/2014 525 W LEE ST MISCELLANEOUS OK PER SHERRY 4 FT FENCE
PERMIT
| e . —_— W/INSPECTIONS = e
J‘ o 'X9-20~4431 ) 09/09/1992 525w LEE ST RESIDENTIAL BRADDN434 T APPROVED - NEVER
ALTERATIONS INSPECTED - NO FI NaL REQUESTED -
AND 03/04/93
ADDITIONS
X9-40-4957 08/12/1994 525 W LEE ST ELECTRICAL ELECTRICAL
X9-40-5083 08/18/1994 525 W LEg ST MECHANICAL MECHANICAL
X9-40-5089 08/19/1994 525 W LEE ST PLUMBING PPLUMBING VER INSPECI'ED - NO FINAL
CALLED FOR BY CONTRACI'OR - DM
X9-4U-5243 08/26/1994 525 W LEE ST ELECTRICAL EADMINALRM
X9-40-6273 10/04/1994 525 W LEg ST ELECTRICAL UNKNown
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ESCAMBIA COUNTY BUILDING INSPECTIONS DEPARTMENT
DIVISION OF UNLICENSED CONTRACTING ’

CASE DOCUMENTATION

Case Number:; COM140900031

Location of Complaint: 525 W LEE

Contractor: DAVID NEAL DBA NEAL, INC
License Info: CBC1253339

09/09/2014  RECEIVED A LICENSING COMPLAINT CASE SENT TO B.1.D VIA US MAIL FROM MR ROBERT KING. HE SAYS
THAT NEARLY 3 YEARS AGO DAVID NEAL DBA DAVID NEAL, LLC MADE REPAIRS TO THE BACK DECK OF HIS HOME WITHIN
THE CITY LIMITS THAT HAVE NOT HELD UP AGAINST THE ELEMENTS, ALLOWING WATER TO DESTROY THE DECK BOARDS.
PHONED MR KING. | REQUESTED COPIES OF CHECKS AND CONTRACTS. RESEARCHED CITY PERMITS. FOUND REPAIR
PERMIT #10-12-0458 TAKEN OUT ON 12/22/2010 BY MR NEAL FOR CRAWL SPACE AND FRONT PORCH REPAIRS,
INCLUDING A NOC. THAT PERMIT WAS COMPLETED, FINAL INSPECTION WAS PASSED ON 02/18/2011. MR KING REFERS
SPECIFICALLY TO BACK PORCH REPAIRS IN HIS WRITTEN COMPLAINT. CONFIRMED THAT THE BACK AND FRONT PORCH
ARE NOT THE SAME PORCH. THE PERMIT DESCRIPTION ONLY REFERS TO THE FRONT PORCH AS BEING PERMITTED AND
INSPECTED. MR KING WANTS RESTITUTION EQUAL TO THE COST OF HIRING ANOTHER CONTRACTOR TO REPLACE THE
DECK BOARDS.

RESEARCHED MR NEAL ON ACCELA. FOUND ONLY PERMITS EVER ISSUED IN ESCAMBIA COUNTY ARE IN 2014. HE HAS
BEEN IN BUSINESS SINCE 2007. CHECKED PERMITS AGAINST HIS WEBSITE ADDRESSES AND ALL PERMITS SEEM IN
ORDER. MR NEAL IS REGISTERED IN ESCAMBIA COUNTY AND UP-TO-DATE, HAS A JANET HOLLEY TAX RECEIPT, AND A
WORKERS COMP EXEMPTION, AND NO BBB COMPLAINTS.

09/10/2014 MR KING SENT 10 PAGES OF INVOICES, BIDS, ETC FROM MR NEAL CONCERNING HIS CASE.

09/11/2014  READ FORWARDED DOCUMENTATION. CALLED CITY OF PENSACOLA TO INSURE THAT NO PERMIT (OR
PERMIT ADDITION) DENOTED THE BACK PORCH. SPOKE TO MR KING WHO SAYS THE THERE ARE TWO DISTINCTLY
DIFFERENT PORCHES. MADE APPOINTMENT TO PHOTOGRAPH CONDITION. TOOK PHOTOS. MR NEAL’S INVOICES READS
“REMOVED AND REPLACED THE FLOOR DECKING SYSTEM ON THE BACK PORCH". MUST ASK MR NEAL TO EXPLAIN WHAT
EXACTLY THIS MEANS. UPON INSPECTION, THE BACK DECK IS SUPPORTED BY A FOUNDATION CONTINUQUS WITH THE
ENTIRE HOUSE. SOME OF THE POST AND BEAM REPAIRS NOTED ON THE PERMIT INCLUDE AREAS UNDER THE BACK
DECK. THE PROBLEM APPEARS TO BE A PIECE OF PT PLYWOOD, WHOSE EXPOSED EDGE HAS ALLOWED WATER TO
PENETRATE INTO IT AND RAISE THE FLOOR BOARDS ATOP OF IT, TRAPPING WATER, AND SPLITTING TOP BOARDS.

09/12/2014  TRIED 2 DIFFERENT AVAILABLE PHONE NUMBERS FOR MR NEAL. SENT LETTER TO CONTACT ME, ALONG
WITH COPY OF COMPLAINT.

09/15/2014  RECEIVED CALL FROM MR NEAL. HE SAYS HE HAS A STANDARD 1-YEAR WARRANTY, AS MANDATED BY
LAW. ALL PORTIONS OF HIS WORK WAS INSPECTED BY CITY INSPECTOR BILL HALE. HE SAYS MR KING DID NOT CALL HIM
UNTIL 3 % YEARS HAD LAPSED BUT NOTED THAT IN HIS COMPLAINT MR KING WROTE: “DECKING WAS COMPLETED AND
PAYMENT WAS MADE. SOON AFTERWARDS, IT WAS NOTED THAT RAIN WATER POOLED ON THE DECK AND THE WOOD
SOON BEGAN SPLITTING AND SHRINKING”. MR NEAL SAID MR KING HAD AN OPPORTUNITY TO CALL HIM THEN, WHILE
THE PROBLEM BECAME OBVIOUS AND THE 1-YEAR WARRANTY WAS STILL INTACT. HE SAYS THE 1-YEAR WARRANTY IS
IMPLIED AND BASED ON STATE LAW. HE ASKED FOR A COPY OF THE PHOTOS TO BE EMAILED OVER. HE SAYS HE WILL
NOT DO ANY REPAIRS AFTER THIS AMOUNT OF TIME AND AGREES TO HAVE CASE REFERRED TO BOARD SECRETARY.

ROBERT KING / 525 W LEE, PENSACOLA, FL 32501 / 772-418-6523 / king1316@bellsouth.net
DAVID NEAL DBA DAVID NEAL, LLC / 8429 CHOKE CHERRY TERRACE, PENSACOLA, FL 32514 / 850-529-3074 /
sdneall@mac.com




Case Status:

Officer Signature:

Date:

DEBRA ASPLUND #987



